& | Harassment of Street
et TY | Vendors in Delhi

Key findings from a randomised sample survey of 618 legally recognised street vendors across
North, South & East Delhi Municipal Corporations

No rights if you don't know your rights

o of street vendors do not know
( o that the Street Vendors Act, 2014

(SVA) exists to protect their rights
563 out of 618

, of street vendors do not
o know about the Town Vending
‘ tg o Committee, a participatory
_ body created for monitoring
481 out of 618 the implementation of the SVA

Convenience over livelihood

lllegal removal of street vendors from their vending spot

As per the SVA, no legally recognised street vendor can be

removed from their vending spot without prior notice, a valid
reason, or a relocation plan. Yet 3.4% (21 of 618) street vendors

were illegally removed from their vending spot in the last 12 months.

Of these 21 Vendors

/ » None were given 30 Days Notice prior to their removal

- 42.8% (9 vendors) had to illegally pay money to the local officers
/ before being removed

/ v 71.4% (15 vendors) were not informed why they were being removed

/ » 76.19% (16 vendors) were not allotted an alternative vending spot



Playing fast and loose with ¢)
the procedure under law \\

lllegal seizing of goods

As per the SVA, street vendors' goods can be seized only if they fail to vacate the spot after a
30-day notice. If street vendors' goods are confiscated, then the authorities must provide them with
a clear reason and a list of goods seized. 13.6% (84 out of 618) street vendors had their goods seized

in the last 12 months.
Of these 84 vendors

or 75 vendors were not given a reason for
seizure of their goods

or 80 vendors were not given a list of
seized goods

. /\ [/
Vendors who do not have vending certificates (licenses) pay on an gy o=
average 33% more (INR 1600) to local officers to retrieve their ’ \,,jf’ |
seized goods compared to vendors with licenses (INR 1200 “ -
g p . ( ) . . / \\\ \
The SVA states that the goods confiscated must be returned within .
a day of request if they are perishable and within two days if they are \

non-perishable; however,

16 of 22 vendors did not receive their perishable goods
back within a day and 48.65% (18 of 37) vendors did not
obtain their non-perishable goods back within 2 days

712.73%

55 of 84 vendors said the seized goods were damaged or lost

65.48%

Al 30 of 84 vendors said they had to illegally pay money
to get their goods back
35.71%



To protect or to torment?

lllegal raids and assault by local officers

2.5% gy 9%

15 of 618 @ 219 of 317

. of street vendors of vendors holding vending
said they were phy5|qally certificates had to vacate their
assaulted by local officers vending spots, fearing raid

In the last 12 months atleast once in 30 days

Extortion, not inclusion

Bribery is rampant

Street vendors from

o South Delhi Municipal
o Corporation (DMC) on
® average pay INR 1855

76 Of 61 8 as bribes to public

officials. Vendors in
North DMC and East
DMC pay INR 1078

and INR 978 on
average respectively.

What do vendors think?

Some praise, some fear

vendors said they paid money
to local officers without being
issued a challan

429 of 618 ¥ 618 of 618
vendors think that public vendors feel harassment faced
officials should be punished is not due to their caste,

for harassing street vendors religion, or gender



Centre for Civil Society

Founded in August 1997 on the 50th Anniversary of India's
independence, Centre for Civil Society (CCS) is a leading public policy
think tank today, ranked 5th in India and 83rd in the world by the
TTCSP 2021 report.

CCS champions individual choice and institutional accountability by
shaping India's public policy, using evidence-based research, outreach
programs, and policy training. Our areas of work include education,
livelihoods, governance, environment, agriculture, and science &
technology policy.

Since its founding in 1997, CCS has stayed non-partisan and
independent, providing objective analysis and inputs on public policy.
Our work promotes choice and accountability across the public and
private sector.
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